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Dear Customer,

In our 51 year history, our company has brought together a number of key acquisitions. In fact we have acquired five
well established brands; all of these changes signified growth through additional markets, product innovation and
opportunity. | am excited to tell you that today marks the beginning of another new era for Reznor.

Today is our first day operating with our new name: Nortek Global HVAC

We have many reasons for changing our name and strategically aligning with Nortek. As an organization and as a
brand, Nortek has come to represent a much more integrated operating company with a broad range of products.

By more actively affiliating with the Nortek name, we benefit from better market recognition worldwide with many more
opportunities to collaborate and cross-sell.

What this means to you

Our new legal entity is Nortek Global HVAC Belgium nv. Over the next few months, you will begin to see this new name
and our new logo on business documents, websites etc. Your contacts will receive new email addresses as well. Please
be aware that during the transition not everything will be changed immediately. This name change will not affect our
customer agreements.

The company you’'ve known as Reznor has become something bigger, better and more able to serve a growing HVAC
market. | hope you're as excited as we are about this opportunity to distinguish ourselves even more. As Nortek Global
HVAC, we're building on our strengths and taking our business to a whole new level.

The Reznor team would like to take this opportunity to thank you for your support over the years, we all look forward to
building on our relationships in the future.

Sincerely yours,
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Simon Parker
European General Manager
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