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What you’ll find on this site:

- Current Products

- Where to Buy / Find a Distributor and Rep
- Contact Us

- Discontinued Products

Helpful Information
Quick links to the Partner site, Literature Library and ACE can be found in the top navigation, as well as under the
“Support” tab in the menu.

Literature can be accessed by going directly to the Literature Library. It can also be accessed directly from this site by
navigating to the literature search on the homepage or by clicking on the literature link on a product’s landing page.

Category pages show featured products first followed by the remaining products in alphabetical order.

Choose the “Where to Buy” page, then click “Contractors and Engineers” to navigate to the Distributor locator. Enter a
zip code to see a list of distributors in your area, as well as the rep for that area.

You can find a link to the page of discontinued products in the footer. That page links each model number to its
corresponding page on the Literature Library.
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What you’ll find on this site:

- Product Literature

Brochures

Technical Data

Installation / Parts / Service
Wiring Diagrams
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Helpful Information
Literature is organized two ways: by product category or individual product.

To see a long list of all Reznor products, click on the “search products” button.

View all products in a category by choosing the category first, then clicking the search button. You can also search for a
specific product by name if you know the model number.

Discontinued products are located in their own tab, but their literature is organized the same way as active products.

There is a “Price Sheet” tab on each product page, but Price Sheets will not be displayed there. Click the button to be re-
directed to the Partner site to see the Price Sheets. The same is true for the “Bulletins” tab.

There is a link to the Graphics Library at the top, where you can download high- and low-resolution product images.
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What you’ll find on this site:

- Price Sheets

- Serial Number Lookup

- Warranty

- Bulletins

- Spare Parts

- Orders

- Distributor Access Management
- RezPro Customer Management

Helpful Information
Once the new website goes live, all the information that was moved to the new site or literature library will be removed
from the old Reznor site. The URL of the legacy site will transition from http://reznorhvac.com to
http://partner.reznorhvac.com.

This site will continue to contain everything that is not available without a log in. This includes Price Sheets, bulletins, and
everything currently under the “Partner” tab. This is a temporary solution until everything can be moved into ACE, at
which point this site will be retired.

Serial Number Lookup and Warranty will remain viewable to the public and located in the same spot on the legacy site.
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